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GUIDA AI SERVIZI/GUEST DIRECTORY 

INFORMAZIONI UTILI - GENERAL INFO 

RICEVIMENTO:  operativo 24/7 al n° 9 

RECEPTION:  operating 24/7 at n ° 9 

 

CHECK-IN: dalle   14:00  CHECK-OUT: entro le 10:00 

CHECK-IN: from   02:00 pm  CHECK-OUT: within 10:00 am 

 

CARTE DI CREDITO ACCETTATE: American Express, MasterCard, Visa, Diners  

CREDIT CARDS ACCEPTED: American Express, MasterCard, Visa, Diners 

 

INVIO E RICEZIONE FAX: 24/7 gratuito – FOTOCOPIE: 24/7 gratuito  

SERVIZIO DI STAMPA: 24/7 gratuito 

SENDING AND RECEIVING FAX: free 24/7 – PHOTOCOPIES: free 24/7 

PRINTING SERVICE: free 24/7 

 

ISTRUZIONI PER L’USO DEL TELEFONO: 

LINEA ESTERNA:  0  

INTERURBANE:   0 + prefisso interurbano + numero abbonato  

INTERNAZIONALI:   0 + prefisso internazionale + prefisso interurbano + numero abbonato 

PER CONTATTARE UN’ALTRA CAMERA: digitare il numero della camera desiderata 

TELEPHONE DIALING INSTRUCTIONS:  

EXTERNAL CALLS:    0 

LONG DISTANCE CALLS:  0 + area code + local number 

INTERNATIONAL CALLS:   0 + country code + area code + local number 

TO CALL ANOTHER ROOM:  directly dial the room number 

 

EMERGENZA E ASSISTENZA MEDICA: contattare il ricevimento al n° 9 

MEDICAL ASSISTANCE: please contact the reception at n° 9 

 

WI-FI GRATUITO IN TUTTO L’HOTEL: selezionare la rete “BONOTTOWIFI”.  

Per assistenza tecnica e informazioni contattare il ricevimento al n° 9 24/7 

FREE WI-FI IN HOTEL: select the network “BONOTTO WIFI”.  

For technical assistance and further information, please contact the reception at n° 9 24/7 

 

DEPOSITO BAGAGLI GRATUITO: disponibile 24/7 

FREE LUGGAGE STORE: available 24/7 

 

ARTICOLI GRATUITI AL RICEVIMENTO: adattatori elettrici, carica batterie per cellulari, kit denti, kit da barba, pettine, 

assorbenti igienici, set mini-cucito, cuffietta doccia, linea cortesia, accappatoio, ciabattine, ulteriori cuscini, asciugamani, 

lavette. Disponibili 24 ore al giorno contattando il ricevimento al n° 9 

FREE ITEMS AT RECEPTION: electric adapters, phone chargers, razor and shaving foam, toothbrush and toothpaste, 

combs, sanitary napkins, sewing kits, shower caps, toiletries, bathrobes, slippers, additional pillows, towels, face cloths. 

Available 24/7 by calling the reception at n° 9 

 



DISPOSITIVI DI IGIENE E SICUREZZA: Al ricevimento potrete richiedere gratuitamente mascherine facciali, guanti 

monouso, 1 bustina monodose di gel disinfettante, salviettine disinfettanti monouso per superfici.  

HYGIENE AND SAFETY DEVICES: at the reception you can request free of charge the following items: facial masks, 

disposable gloves, 1 single-dose sachet of disinfectant gel, disposable disinfectant wipes for surfaces. 

 

ASSE E FERRO DA STIRO GRATUITO SU RICHIESTA: contattare il ricevimento al n° 9  

FREE IRON AND IRONING BOARD ON REQUEST: please contact the reception at n° 9 

 

SERVIZIO LAVANDERIA: da lunedì a venerdì, ritiro entro le ore 10.00 e riconsegna direttamente in camera entro 24 

ore. Contattare la reception al n° 9 

LAUNDRY SERVICE: monday to friday, pick up within 10.00 am and return directly to room within 24 hours. Contact 

the reception at n° 9 

 

SERVIZIO NAVETTA: Per ulteriori informazioni contattare il ricevimento al n° 9 

SHUTTLE SERVICE: For information, please contact the reception at n° 9 

 

PARCHEGGIO/GARAGE: parcheggio pubblico e gratuito su disponibilità alle spalle dell’hotel (circa 80 metri, non 

custodito); garage convenzionato (videosorvegliato e custodito) fronte hotel al costo di soli € 12.00 per 24 ore (ticket 

per l’ingresso acquistabile al ricevimento). 

Per ulteriori informazioni contattare il ricevimento al n° 9 
PARKING/GARAGE: public and free parking space available upon availability behind the building (80 meters far, not 

covered and not insured); garage just opposite the hotel with a little supplement for 24 hrs – ticket at the reception. 

For information, please contact the reception at n° 9 

 

SERVIZI NELLE CAMERE - ROOM FACILITIES 

PRESA DELLA CORRENTE SEMPRE ATTIVA:  la vostra camera è dotata di una presa di corrente sempre attiva 
ubicata vicino alla scrivania. 
POWER OUTLET CONSTANTLY AVAILABLE:  your room has an “always on” outlet located by the desk. 
 
CASSETTA DI SICUREZZA:  disponibile in ogni camera sopra il minibar. Il servizio è gratuito 
SAFE DEPOSIT BOXES: available in each room above the minibar. The service is free of charge 
 
SVEGLIA: contattare il ricevimento al n° 9 comunicando l’ora in cui desiderate essere svegliati  
WAKE UP CALL: please call the reception at n° 9 to place your wake-up call  

ISTRUZIONI E CANALI TV: la guida dei canali è disponibile premendo il tasto sul telecomando “CH LIST”: dal 301 al 
312 Sky sport and Cinema; dal 407 in poi canali satellitari esteri 
Per ulteriori informazioni contattare il ricevimento al n° 9 
 
INSTRUCTIONS AND TV CHANNELS: push the button on the remote-control CH LIST for the TV channels guide.  
From channel number 301 till channel number 312 Sky sport and cinema; from number 407 on satellite foreign channels. 
For information, please contact the reception at n° 9 
 

 

HOTEL FOOD & BEVERAGE 

PRIMA COLAZIONE: servita nella sala al 5° piano  dalle 07:00 alle 10:00. Per il servizio in camera contattare il n° 9 
BREAKFAST: is served on the 5th floor, from 07:00 am to 10:00 am. For room service please dial n° 9 
 
EARLY EXPRESS BREAKFAST: disponibile, su richiesta, tutti i giorni dalle ore 06:00 al 5° piano 
EARLY EXPRESS BREAKFAST: available, on request, every morning from 06:00 am on the 5th floor 
 
BEVANDE E SNACKS: disponibili 24/7 contattando il ricevimento  
DRINKS AND SNACKS: available 24/7 at the reception  
 
BAR: al piano terra, aperto dalle  00:00 alle 00:00. Per il servizio in camera contattare il n° 9 
BAR: on the ground floor, open from 00:00 to 00:00 pm. For room service please dial n° 9 
 
MINIBAR: ciascuna camera è dotata di un minibar 
MINIBAR: each room is equipped with a minibar 

 



BOLLITORE IN CAMERA: se desiderate preparare del tè o del caffè, il kit è a vostra disposizione gratuitamente per 
l’intero soggiorno 
COFFEE/TEA MAKER: if you like to have tea or coffee a kit it’s at your disposal, free of charge, for all your stay 
 
 

WELLBEING 
 

CENTRO BENESSERE/SPA: si trova al 6° piano ed è aperto dalle ore 12:00 alle ore 19:00.  

L'utilizzo è a pagamento. Per prenotazioni o informazioni contattare la reception al n° 9 

WELLNESS CENTER/SPA: is at your disposal on the 6th floor, from 12:00 pm to 07:00 pm 

The service is at extra cost. For further information or reservation please call the reception at n° 9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



CANALI TV • TV CHANNELS 

TV STRANIERI • Foreign TV

400 BBC WORLD NEWS (en)
401 CNN INTERNATIONAL (en)
402 AL JAZEERA (en)
403 DW (en)
404 EURONEWS (en)
405 CGTV NEWS (en)
406 CGTN DOCUMENTARY (en)
407 RUSSIA TODAY (en)
408 ZDF (de)
409 RTL (de)
410 EUROSPORT (de)
411 RTL 2 (de)
412 3 SAT (de)
413 VOX (de)
414 KIKA (de)

415 TV5 MONDE (fr)
416 FRANCE 24 (fr)
417 R1 (ru)
418 8 TV RU (ru) 
419 TV RUS (ru)
420 RTR (ru)
421 TVE INTERNATIONAL (es)
422 CANAL 24 HORAS (es)
423 AL JAZEERA (arab)
424 AL JAZEERA 
 DOCUMENTARY (arab)
425 AL JAZERA MUBASHER (arab) 
426 BBC ARABIC (arab)
427 AL MAYADEEN (arab)

Sky TV • Sky TV

301 SKY SPORT 24
302 SKY SPORT 1
303 SKY SPORT SERIE A
304 SKY SPORTS ARENA

305  SKY CINEMA ACTION
306 SKY CINEMA FAMILY
307 SKY ATLANTIC
308 DISCOVERY CHANNEL
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BONOTTO offers in Desenzano del Garda, where a corner of blue sky fell to earth, two excellent 
solutions for any stay: service, courtesy, comfort, relax and well-being. 

The Hotel  with an experienced and youthful management Team at the helm, , coupled with the 
hotel’s recent renovation, is delighted to offer you an unforgettable experience of the highest quality. 
Casa Bonotto is a recent building located in one of the best neighborhoods of the town, just a few 
steps from the  lake and the center with its shops bars and restaurants, the apartments offer 
freedom and total privacy. 
 

Real Italian Hospitality Traditions since 1973 
 

5 Reasons to choose BONOTTO:   

1- Total Comfort: 1st class sleeping comfort; 
2- Courtesy & Service: Customer oriented, devoted to guests’ complete satisfaction; 
3- Design & Technology: receptive to the needs of today’s discerning traveler and sensitive to 

our social responsibilities to the environment; 
4- Central Location with easy access: for a 360 degrees tourism; 
5- Unbeatable Value with Uncompromising Quality – Always: the simply way to allow everybody 

to visit and experience our breathtaking Garda Region; 
 
 

Make the most of your next trip 
Experience=Unforgettable Memories= Quality Value 

 
 
 
 
 
  



The Desenzano del Garda Bonotto Hotel is positioned in an idyllic spot, readily accessible by 
several modes  of transport:  by car, the A4 Motorway (Desenzano Exit); by train, Desenzano 
Railway Station (the Milan – Venice line) and by air, Verona and Bergamo International Airports.  
 
 
 

The harbour, beach and city centre are only a stone’s throw away. Coupled with easy access to 
Lake Garda, you will be perfectly placed to discover central and north eastern Italy. 
 

Whether it be for business or pleasure, both the city of Desenzano and the Bonotto Hotel pose as 
the ideal choice for your next stay, offering comfort, convenience and charm. 
 

Experience the countless acitivites and points of interest in the area: 
 

1. art, culture, Lake Garda and its hidden gems 
The area is teeming with history; from Roman ruins, traces of the Venetian Republic, to the 
battlegrounds of Solferino and San Martino and the Italian Unification. Lest we forget Salò, 
Gardone,the hillside estate of Vittoriale degli Italiani, the spas of Sirmione, Peschiera, the fortress 
of Veleggio sul Mincio, Bardolino, Laziese, Garda and San Vigilio Point, Torri del Benaco, 
Malcesine, Mount Baldo, Moniga, Manerba, Garda Island, Limone, Varone waterfall and Riva del 
Garda, to name but a few. 
 

2. Theme Parks 
A by-word for fun for both family and friends, from the little ones to grownups.  Don’t miss out  and 
discover Gardaland, Movie Studios & Acqua Studios, Caneva World, Sea Life, Parco Natura Viva 
(The Living Nature Park), Giardini Sigurtà, (Sigurta Gardens), and Park Jungle Adventure. 
 

3. Sport 
A challenging setting for sport enthusiasts and adrenaline seekers; from road cycling, mountain 
biking, indoor race cycling, karting, clay pigeon shooting, sailing, swimming, trekking, running, and 
golf, the latter boasting the highest concentration of courses in Europe. 
 

4. Food and Wine 
The infamous extra virgin olive from Garda known for its unique characteristics both its subtle and 
delicate flavour needs no introduction. Coupled with the outstanding wine from the Riviera; claret, 
white and red, all together combine to form the spokespeople of Gardesanità, literally, “Gardenian 
Health”.  A lifestyle rooted in our ancient villages, churches, chapels, gardens, and every hidden 
nook and cranny.  
 In short, a visit to the cellars and wine tasting is a must. 
Choose from rustic, contemporary and elegant restaurants, all waiting for you to sample the 
delights of The Lake and our wonderful region. 
 

5. The Area and Environs 
Well located, with easy access, Desenzano’s infrastructure allows any guest to travel with ease 
throughout the famous towns and cities in the area; for instance; romantic Verona, Brescia and its 
grand exhibitions in the Santa Giulia Polo tournament or the Pinacoteca,  Bergamo, Milan, Padua, 
Vicenza, Venice, Mantova and Trento are all but a short distance away.  
 

6. Shopping 
Desenzano is known for its exclusive shops and boutiques, offering the very best of Italian design 
and the countless global fashion labels: a shopping district brimming with history, charm and 
tradition. 
  

7. Entertainment and Relaxation 
You will discover an abundant array of local haunts and hangouts for you to come and go at your 
leisure. Choosing Desenzano and Lake Garda will become your retreat dedicated to utter 
relaxation. 


