Privacy Policy of this website

At Royal Hotel S.r.l. we care about the transparency and security of your data. For this reason we have
dedicated a section of our website www.hotelroyalegolf.com to privacy: here are described the methods of
collection and the treatments that we will perform with your data. Always attentive to regulatory
developments, we provide the information free of charge, pursuant to’Art. 13 of Reg. UE 679/2016 (General
Regulation on the Protection of Personal Data). This information is accessible to all those who consult the
pages of our website and/or use any services provided on our portal.

The information is given only for our website and should not refer to any other website consulted by the
user through links on our site.

INFORMATION FOR THE PROCESSING OF PERSONAL DATA

Royal Hotel S.r.l. domiciled in Via Roma n. 87, 11013 Courmayeur (AO).P.IVA 01140950070 as Data
Controller, informs you in accordance with Art. 13 Reg. UE 679/2016 (hereinafter “GDPR”) that your
personal data (i.e.: name, surname, company name, tax number, VAT number, address, telephone numbers
and e-mail) supplied by sending requests for reservations and/or enquiries by email and/or telephone or by
filling in the form in section “Book”, “Book Now”, “Contact” and the boxes “Check Availability”, “Work with
us” and “Area” in order to satisfy your requests will be treated as follows:

The personal data provided by you to the Data Controller are processed electronically and on paper. For
"treatment” are intended collection, registration, organization, conservation, consultation, processing,
modification, selection, extraction, comparison, use, interconnection, block, communication, deletion and

destruction of data (Art. 4 co. 2 GDPR).

Purpose of processing

Modes of data collection

Duration of treatment

Persons appointed by
Data Controller

Answered to
requests;

Formalisation,
execution and
termination of the
contract;

Voluntary, free and explicit
sending of letters by e-mail,
mail and fax; by contacting
the property directly;
voluntary filling in the form to
the section “Book now”,
“Book”, “Check availability”
and “Contacts”;

Up to the satisfaction
of the request;

Previewed from the
contract; fulfillment of
legal obligations;

Provision of the
required promotional
communication

Voluntary, free and explicit
completion by the person
concerned of the form
mentioned in section

2 years or until the
voluntary de-
registration of the
person concerned by

Possible responsibles,

service; “Newsletter” the service; formally authorised
Voluntary, free and explicit processors;
Evaluation of completion by the person
applications received concerned of the form 1 year;
for staff selection; mentioned in section “Work
with us”
Termination of the
- contractual
. . Voluntary, free and explicit . . .
Provision of services ; relationship resulting
.y completion by the person .
offered within the . from the service
concerned of the form in
reserved area; . Y offered; voluntary de-
section “Reserved area - .
registration of the
person concerned
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The list of processors authorised to process your personal data is kept and available for consultation, prior
written request to send to the Owner by mail to the address info@hotelroyalegolf.com or by letter by
registered mail with receipt of return (r.r.) addressed at the premises of the structure: Spett.le Hotel Royal
e Golf, Via Roma n. 87, 11013 Courmayeur (AO).

Data voluntarily furnished by the party

If the user provides further data in addition to those explicitly requested by mail and/or letters will be
acquired and processed in full compliance with the law and if exceeding the purposes of the processing,
they will be deleted.

For special services on request, summary information specifications will be provided.

Navigation datas

Computer systems and software procedures responsible for the operation of the website
www.hotelroyalegolf.com in the course of their normal function acquire certain personal data, whose
transmission is implied by the use of Internet communication protocols. Those informations are not
collected to associate and identify the data subjects, but, by their nature, could allow the identification of
the user through processing, associations and crossings with data held by the Owner and third parties. This
category includes: IP addresses, computer domain names accessed by users, URI notation addresses
(uniform Resource identifier) of the required resources and their timetables, the method used to submit the
request to the server, the size of the file obtained in response, the numeric code indicating the status of the
response of the data server (good end, error, etc.) and additional parameters of the operating system and
computer environment of the user. The collected data are anonymous and are used only for the purpose of
obtaining anonymous statistics on the use of the site and to control the proper functioning. This type of
data is deleted immediately after processing. Such data could be used to control and ascertain liability in
case of cyber crimes against the site.

Communication to third parties and categories of recipients (Art. 13, 1° GDPR paragraph)

Your data may be transmitted to third parties only for purpose of the contract. Further processing carried
out by third parties will be subject to your free, optional, explicit and voluntary consent. Your refusal to
provide your personal data to third parties for purposes not included in the scope of the contract does not
imply termination of the contract.

Renovation of Privacy Policy

The possible processing of data in addition to the expected retention period will involve the sending of new
information, which will report and specify the type of data collected, the processing that will be carried out,
the data retention period and the indication of the third parties to whom your data may be transmitted.

RIGHTS OF THE DATA SUBJECT

As a data subject, you are granted the rights referred to in Art. 15 GDPR. Where applicable, you may invoke
the rights set out in Articles 2 and 3. 16 to 21 GDPR (right to rectification, limitation of processing,
opposition, right to portability and oblivion).Puo esercitare i Suoi diritti in qualsiasi momento inviando

* Avregistered letter with acknowledgement of receipt (r.r.) to: Spett.le Hotel Royal e Golf, Via Roma n.
87 11013 Courmayeur (AO)
* Ane-mail to: info@hotelroyalegolf.com

® apecto: courma.royalsri@legalmail.it
* afaxto:+390165/842093
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