
PET POLICY 

 
Traveling with the ones you love makes everything more beautiful. To ensure your stay and that of our 

other guests is pleasant and safe, we kindly ask you to read and accept our pet policy before starting your 
experience with us. 

 

• I understand that the Grand Hotel Plaza welcomes pets up to 20kg, with a maximum of one pet per 
room, unless otherwise approved by hotel management. 
 

• The guest assumes all liability for any personal injury or property damage caused by their pet and 
agrees to cover all related costs, claims, or expenses. 
 

• Pets must be kept on a leash or carried in public areas. Owners are responsible for ensuring their 
pet's behavior does not disturb the comfort or safety of other guests. 

 

• I commit to never leaving my pet unattended in the room. I acknowledge that housekeeping 
services will be suspended if a pet is left alone; I will therefore coordinate with the staff to schedule 
cleaning at a suitable time. 

 

• The owner remains solely responsible for the daily care and supervision of their pet(s). It is 
understood that hotel staff are not authorized or expected to provide pet-sitting or caretaking 
services. 

 

• Please be advised that we reserve the right to ask you to remove your pet from the premises if its 
behavior compromises the safety, peace, or integrity of the hotel and its guests. 

 

• I agree not to bring my pet into any indoor Food & Beverage outlets, or the Gym, unless they are 
service animals. 

 

• Guests are expected to clean up after their pets on the property and in the neighborhood.  

 

Date: 
Guest Name: 
Guest Signature: 

 


