PALAZZO PRESTA

RECEPTION

— Open from 08:00 am to 10:00 pm

— Please contact reception on +39 0833 26 17 75 for all enquiries
— Reception also acts like a concierge service.

SAFETY
The main entrance will be locked every night, please remember to take the key and the door code
with you.

HOUSEKEEPING

— Our policy is green. Use your towels more than once to help reduce the amount of water,
energy and detergents we use daily. Hang the towels on the rack if you would like to reuse
them, or leave them on the floor if you would like fresh towels to be provided.

— Housekeeping will service your room daily, for your privacy there is a “do not disturb” sign you
can hang on the outside of your door.

CHECK OUT

— Check out is 1Tam, but we are happy to store luggage until you depart.

— A safety deposit box is located in room for your convenience. Please note that the hotel will not
accept responsibility for any items or valuables left in the room unattended.

FIRST AID EMERGENCY NUMBER
+39 118

POLICE NUMBER
+39 112
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PALAZZO PRESTA

NO WASHING CLOTHES IN ROOM
&
PLEASE DO NOT LINE DRY YOUR CLOTHES OUTSIDE
&
NO HOOTING, HOLLERING OR SHOUTING
&
DO NOT FIGHT WITH THE NEIGHBORS
&
DO NOT JUMP ON THE BED

&

PLEASE REFRAIN FROM BRINGING TO PALAZZO PRESTA ANY
OUTSIDE FOOD OR BEVERAGES, UNLESS MEDICALLY NECESSARY

&
SMOKING IS NOT PERMITTED IN ANY BEDROOM OR INDOOR SPACE

&
ALL THE ITEMS TAKEN FROM THE ROOM WILL BE CHARGED
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